
flashterm 4.0 Product Description
BASIC FUNCTIONS

Language choice and flexibility
195 languages are pre-defined for you to manage 
in flashterm. If that's not enough, we'll be happy to 
configure even more for you.
From all languages available, you select those that 
are most relevant for your organisation. From this 
pool of languages, you define your own personal 
source and target languages, as well as any addi-
tional languages you want to be able to access.

A sophisticated search function
In flashterm, you'll find what you're looking for 
with lightning speed and precision. Two search 
modes, a hit list displayed as you type (type-ahead 
function) and a range of filters ensure fast 
searches and efficient terminology research. Of 
course, you can search across all languages too.

A wealth of information
You can define a wealth of information for each 
concept: synonyms, variants, abbreviations, 
inflections, illustrations, contextual information, 
additional information, etc. All information is 
quickly and easily accessed, and key information is 
visible at a glance.

Assigning subject areas and categories
You can structure your concepts by grouping 
them into various subject areas and categories. 
In flashterm, you can create an unlimited number 
of subject areas and categories. You can define 
up to three levels for each subject area and each 
category.
You can then filter your searches by both subject 
area and category.

Weighting
Assign a weighting to all terms that exist for each 
concept. Define which term is the preferred term, 
which terms can be used as alternatives, which, 
for example, are only permitted for use within the 
company, and which are always to be avoided. 
Do you use different terms depending on the con-
text? This information can also be defined in 
flashterm.

Marker lists -> Term Lists
You can use these lists to mark the terms you want 
to be able to access quickly. You can do this in the 
hit list directly or in the detail view. Alternatively, 
you can create a Term List (formerly marker list) 
from the entire hit list with a single click.
All terms included in a Term List can be called with 
a single click. There is no limit to the amount of 
Term Lists.
You can filter your Term Lists by applying existing 
filters. Either duplicate Term Lists or create new ones 
from equivalents of existing Term Lists.
Term Lists can now be printed.

Variety
Do you have more than one target group, and do 
different weightings apply to each of these 
groups? In flashterm, you can create two varieties 
(e.g. special language and common language). 
A different preferred term can be created for each 
language variety defined.

Related concepts
Make it easier to find related concepts: For each 
concept, you can define information about other 
concepts in the database (e.g.concepts at higher 
or lower levels in the hierarchy). All concepts 
defined are listed for the term, and can be 
accessed directly with a single mouse click.

Hyperlinks
Define hyperlinks (term-related, language-related 
and concept-related) that you can then click on to 
access and display in flashterm. Internal and exter-
nal links are possible, as are links to multimedia 
objects.
This gives you a powerful tool for enhancing the 
information you make available to other users, 
who can quickly access information from your 
company intranet and the Internet, for example.

Links to Wikipedia
A special Wikipedia link allows you to access the 
relevant Wikipedia entry for terms.
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Workflow-Functions for effective team work
Assign selected Term Lists to team members you 
want them to edit. Monitor the processing status 
and chat with your collaborators through the built-
in chat module.
Team members will automatically receive notifica-
tions when work orders have been created or 
changed.
A sophisticated input wizard as well as the 
integrated approval process helps safeguard 
database consistency when entering or editing 
terms.
Use the context-sensitive "House Rules" to give 
updaters information about the entries in the 
individual fields.
You can also provide updaters with background 
information (about the individual terms, the lan-
guage or the concept).

Matching
Put like with like! Even the best software can't 
prevent the occurrence of duplicates (e.g. due to 
import processes). The integrated matching func-
tion in flashterm enables simple merging of con-
cepts that exist in duplicate.

Logbook, Metamorphosis
To give you a bird's-eye view of all changes, 
flashterm logs all editing processes at all terminol-
ogy levels of a concept (term, language, concept). 
The logbook provides details of who made 
changes where. Meanwhile, the "Metamorphosis" 
view uses smart visualisation to provide detailed 
information about the individual changes.

Export
Why not use your terminology database in other 
areas also? For example, the data can easily be 
exported directly into translation memory sys-
tems or other terminology systems like crossTerm 
or MultiTerm. Many other formats (e.g. TBX or 
XML) are available to enable data exchange with 
other programs. Any existing filters can, of course, 
be used for the export.

Extensive user and rights management
You define the rights of each user by assigning the 
user to one of 5 roles: Reader, Translator, Writer, 
Editor or Administrator. You decide which users 
are authorised to access the data by activating or 
deactivating user accounts.
For demonstration purposes, you can create a 
special guest account, which can access almost all 
areas of the database but is not able to apply 
modifications.

Role-specific required fields
You define the data categories that must be com-
pleted by users. You can configure up to three dif-
ferent input profiles with different combinations 
of required fields. Assign the appropriate input 
profile to the individual users or user groups.

Across all platforms
You can use your database anytime, anywhere 
across the globe, independently from your 
hardware:
flashterm can be operated entirely via browser. 
PCs, Macs or tablets can utilize all features of 
flashterm like administration and editing. Smart-
phones are limited to searching and browsing terms. 
There is an special app1 available for iPhone and 
iPad on the Appstore to access the database.

flashterm ClipInspector
You can check any text to ensure that the termi-
nology used is correct and consistent. Simply copy 
the text to be checked from any program and 
paste it into the ClipInspector in flashterm. This 
tool offers all filters available in flashterm, plus 
extensive analysis functions.
The flashterm ClipInspector requires a worksta-
tion with FileMaker Pro installed.

1. „FileMaker GO“; free of charge at the AppStore.
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FUNCTIONAL ENHANCEMENTS

Various functional enhancements are available for flashterm:

flashterm MultiMedia module
flashterm can help you make multimedia data 
available to other users. Files in any format – 
documents, images, audio and video files – can be 
displayed and stored in flashterm, and loaded by 
other users.1

TermInspector (PC)
You can check all Word documents created in 
your company to ensure that the terminology 
used is correct and consistent. The (optional) 
TermInspector is a check tool that is synchronised 
with flashterm. It displays any terms used incor-
rectly in Word documents, together with pro-
posed corrections.

ACCESS OPTIONS

flashterm offers various options for accessing the database:

flashterm client
A user account for write access to the flashterm 
database. The database is accessed from a work-
station with a FileMaker Pro licence.

flashterm WebXML (50)
This gives you the option of allowing access to the 
flashterm database (in read-only mode) via the 
Internet without having to install any software.
flashterm WebXML is available in packages for up 
to 50 simultaneously requests.

flashterm WebDIRECT / flashterm PORTAL
flashterm WebDIRECT as well as flashterm PORTAL 
connections to the database enable write access 
via browser2 (PC or Mac) respectively via tablet 
plus database searches via smartphone.
You can book as many additional connections as 
needed to the WebDIRECT interface. The connec-
tions are floating licences, which means that all 
users that are assigned the relevant rights in user 
administration can access the flashterm database 
via browser, provided that the number of simulta-
neous accesses does not exceed the number of 
registered connections.

1. In the cloud version of flashterm GLOBAL, a separate server is 
required for this function.

2. Internet Explorer from version 10, Safari from version 8 or 
Chrome from version 38 is required.
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PRODUCT VERSIONS

flashterm is available in many different versions – 
for every requirement, we have the right solution 
– from single-user versions to versions that enable 
global terminology collaboration. You can choose 
from the following product versions:

SINGLE-USER VERSION

flashterm SOLO
Single-user version without network capability 
and with a limited functional scope.
flashterm PRO
Single-user version without network capability; 
includes user administration and the 
ClipInspector.
flashterm INTERPRETER
flashterm PRO with a graphical user interface 
specially designed for use by interpreters 
('InterView").

NETWORK VERSIONS

flashterm NET
Single-user version with network capability, which 
can be connected to a small local network (up to 
6 workstations). It also allows database access via 
iPad or iPhone in the local network.
flashterm GLOBAL
This version is a network version for an unlimited 
teamwork. It includes accessing possibilities via 
flashterm WebXML (50) or via 
flashterm WebDIRECT alternatively.
flashterm GLOBAL is available as a cloud version 
or for local installation. With the cloud version, a 
hosted database is accessed via the Internet.
flashterm PORTAL
This version of flashterm was designed for lone 
wolves, small networks or terminology service pro-
viders who want to deliver terminology to their cus-
tomers. The browser of the terminal device is used to 
access flashterm (in the cloud)1. PCs, Macs or tablets 
can access all features of flashterm like administra-
tion, editing or researching. Smartphones can be 
used to search and browse terms. No installation of 
software is required.

SUPPORT

Phone and e-mail support is available for 
flashterm.
You can purchase support tickets for all single-
user versions. For the purchased versions 
flashterm NET and flashterm GLOBAL, Support is 
available either via support tickets or support 
contracts.

With the cloud version of flashterm GLOBAL, 
a support services are included in the monthly 
subscription. (according to the support contract).
Support contracts include additional product 
updates released on a regular basis.

1. Internet Explorer from version 10, Safari from version 8 or 
Chrome from version 38 is required.
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OVERVIEW OF FUNCTIONS

Functions in the 
flashterm network versions

flashterm 
 NETa) 

GLOBAL 
PORTAL

a. For small networks with a maximum of 6 workstations. Server connection not possible.

 INTER-
PRETER  PRO  SOLO

Concept-related entry management x x x x

Number of entries unlimited unlimited unlimited max. 5,000

Manage an unlimited number of languages x x x x

Define subject areas (three levels) x x x x

Define categories (three levels) x x x x

Type-Ahead-Function x x x x

Search across all languages x x x x

Subject area filter x x x x

Categories filter x x x x

A range of administration filters x x x x

A range of status filters x x x x

Variety x x x —

Weighting x x x x

1 Term List — — — x

Unlimited number of Term Lists x x x —

Related concepts x x x x

Print/export function x x x —

Hyperlinks (internal and external, plus links 
to multimedia elements) x x x x

Direct links to Wikipedia x x x x

Approval process x x x —

Matching x x x x

Logbook x x x x

Metamorphosis x x x x

Export x x x x

User administration x — — —

Required fields x x x x

flashterm ClipInspector x — — —

Network capability x — — —

Optional import filters x x x —
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